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Convene AI Terms of Service    

Last Updated: 10 October  2025  

Your use and access of the Convene Artificial Intelligence (“Convene AI”) services and features  is governed by the Convene 

Terms of Service (available at https://www.azeusconvene.com/terms  ) as well as these Convene AI Terms of Service (“AI 

Terms”) . These AI Terms shall be supplementary to the Convene Terms of Service, and any terms used herein shall have the 

same meaning as in the Convene Terms of Service  unless otherwise stated . By using Convene AI, you acknowledge that you 

have read, understood, and agreed to be bound by these AI Terms.  

Convene AI means the machine and artificial intelligence powered features and functionalities of Convene  Services . Convene 

AI is an add -on to your subscription to Convene Services and is not mandatory or integrated by default.  

1. CHANGES TO THESE TERMS  

1.1 We may introduce new Convene AI features and functionalities from time to time that may change these terms. When 

doing so, we may modify these AI Terms.  We may notify you via the Services and/or by email to the email address associated 

with your account. Notice of other changes may be provided on the Site or related Convene blogs. We therefore encourage 

you to check the date of these AI Terms whenever you visit the Site to see if these AI Terms have been updated.   

2. ACCESS TO CONVENE AI SEVICES  
2.1 Once you accept these AI Terms you may use Convene AI on a non -exclusive, non -transferable basis, solely in strict 
compliance with these AI Terms and all applicable laws. You agree that you are  responsible for ensuring that your use of 
Convene AI complies with all applicable laws . You do not obtain any other right or interest in Convene or the Services.  
 

3. AI CONTENT (INPUT AND OUTPUT)  

3.1 You may provide information to be processed by Convene AI (“Input”) and receive output generated based on the Input 

(“Output”). For the avoidance of doubt,  you  and us  acknowledge that you own both the Input and Output .  We shall claim no 

ownership rights  or title over the  Input and the  Output  .  

3.2 You are responsible for all Input and warrant that you have the right, license, and permission over the Input you provide .  

3.3 You may use the Ou tput only for lawful and legal purposes , and in accordance with these AI Terms . You agree that any 

Output  generated through Convene AI is generated  at your sole risk, and you assume the risk for violation of all applicable 

laws.  

4. ACCURACY  AND WARRANTY  

4.1 You acknowledge that we do not guarantee accuracy of any Output produced by Convene AI . Given that AI technology 

is constantly evolving, use of Convene AI in some situations may result in incorrect Output  that does not reflect the action 

generated. You acknowledge that you shall evaluate the Output  generated for accuracy and correctness and shall not rely 

on Convene AI to do so.  

4.2 No Output from Convene AI shall create any warranty. Convene AI  and its Output is provided on “as - is” and as “available 

basis”. You agree that any Output generated by Convene AI is done at your sole risk . They are intended for general 

informational purposes only and should not be relied upon as a substitute for professional advice. You are solely responsible  

for evaluating the accuracy, completeness, and suitability of any AI -generated Output for your use.  

https://www.azeusconvene.com/terms


 

 

INFORMATION CLASSIFICATION: Unclassified Public  

L G 9201.102025 Page 2 of 3 
 
 

5. ACCEPTABLE USE POLICY  

5.1 You , including an y End User , hereby represent and warrant that you will not:  

(a) misle ad anyone that the Output is human generated;  

(b) use Convene AI to generate Output  that is offensive, promotes hate, harassment, or violence, presents misleading 

information, discriminatory, contains viruses, malware, or ransomware;  

(c) use Convene AI or any of its features to create or develop models that competes with our or our Affiliates’ businesses ; 

(d) use Convene AI in a way that infringes, misappropriates or violates third party rights;  

(e) reverse engineer or reverse compile, decompile, or otherwise use the source code , components  or algorithms of 

Convene AI . 

(f) use Convene AI excessively or unreasonably  

5.2 You shall ensure that you, and your End Users, do not use Convene AI for any purpose falling within the categories of 

“high -risk AI systems” set out in Annex III of the EU Artificial Intelligence Act (as amended from time to time)  (“EU AI Act”) , 

irrespective of whether the EU AI Act  applies in your jurisdiction. Any breach of this obligation shall be subject to the indemnity 

provisions under Clause 17(b) of the Convene Terms of Service .  

5.3. Conven e AI is provided for reasonable use consistent with its intended purpose. We reserve the right to suspend or stop 

the service at any time, without prior notice, if usage exceeds reasonable limits.   

6. DEVELOPMENT AND AI TRAINING  

6.1 We do not use your Input or Output for AI training by default. If you specifically request custom AI training for certain 

Convene AI features, you agree to grant us consent to use your Input and Output solely for:  

 (a) maintaining, optimizing, and fine -tuning the requested AI features; and  
(b) performing the agreed -upon custom training, for the duration necessary to achieve these purposes.  

6.2 All custom AI training will use only your own data, will not include data from other customers, and will be processed 

within logically isolated AI models dedicated to your organization. You may opt -out of custom training at any time and may 

also reques t deletion of your Input and Output previously used for such training.  

7. LIABILITY  

7.1 Our liability in relation to Convene AI shall be subject to clause 18 of the Convene Terms of Service.  

8. SERVICE LEVEL TERMS NOT APPLICABLE  

8.1 Notwithstanding anything to the contrary in your Contract or any s ervice level agreements , any service downtime of 

Convene  AI shall  not be included in the service a vailability or d owntime calculations.  
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9. USE OF TECHNOLOGY PARTNERS  

9.1 Convene AI incorporates AI third party technologies  in the provision of services , particularly AWS Bedrock. You may not 

use Convene AI in a manner that violate the terms and conditions on the use of AWS Bedrock which can be found at 

https://aws.amazon.com/service -terms/  and is incorporated herein by reference. Your use of Convene AI  shall also be 

subject to AWS’ Acceptable Use Policy which can be found at https://aws.amazon.com/aup/  and is also incorporated here in 

by reference.  

END  

 

 

https://aws.amazon.com/service-terms/
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